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1. Deleting s Stock Item- Non Manufacturing Sites

1.1 Overview

A common call logged with Support is that a stock item cannot be deleted.

There are a number of reasons why this might be and you can perform the following checks to help
determine what is preventing you from deleting a stock code.

The following screenshot is one that you may be familiar with. When trying to delete a stock item you
receive the message “The item cannot be deleted while there is allocated stock, an order or return using
the stock item, or build operations within the Bill of Materials module".

“= ST - Delete Stock ltem El EEJ

Stock item to delete

Code: fTest = Yjew Deta...
Name: I‘lest 9 @
Item status

Deletion status: The item cannot be deleted while there is allocated stock, an order
or return using the stock item, or build operations within the Bill of

Materials module.
Current status: |- ' Inactivat |
Total quantity: r - 1 On-order: [ 0.00000]
Alocated: l Free stock:
Uniposted standard i T

1.2 Reason 1- Stock item balance is not zero
The screenshot above also illustrates the first reason why a stock item cannot be deleted i.e. the stock
balance is not zero.

You can also check the View Stock Item Balances screen in Stock Control > Enquiries > View Stock Item
Balances as illustrated in the following screenshot to check if there are any balances on the stock item.
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= 51 - View Stock Item Balances

Code: [vest = Hame: [Test stockitem = [#)

0. D000 110, OCe0e00 0, 100000

Bins ot FACTORY Warehouse

| s e pistry... | | view Drem petads... |

1.3 Reason 2- Current Sales Order(s) exist for the stock item

A common mis-conception is that a stock item can be deleted as soon as any outstanding sales orders for
it have been completed.

The following screenshot illustrates an example of an order that will prevent a stock item from being
deleted. Although the order is complete it is still a 'Current Order’.
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= S0P - View Sales Orders Far A Stock ltem

Code: [Ten [T = [(#)

[linspay cnly ceders wath cancalad ordar inas

The system will only allow the stock item to be deleted once this order has been moved to the Archive
Orders area. To do this, run the Archive SOP Orders and Returns program which can be found in Sales
Order Processing > SOP Utilities > File Maintenance.

“= SOP - Archive Sales Orders & Returns

) This routine removes details of completed orders and returns
s from the system and places them in an archive file

Archive details
Archive all orders and returns with a date up to:
Retain orders with unrealised profit: 7|
Orders and returns were last archived up to: 31/10{2011

Last run details

Last run by: RICH 31/1042011

Please note: You have to run the archive of completed orders and returns up to a specified date. This
means that you cannot selectively archive completed orders. So, if your completed order is dated today
and you want to archive the order then you will have to archive all orders and returns that are completed

up to today’s date.
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If you do not want to archive all completed orders and returns up to the date of the order in question
then you will not be able to delete the stock item.

1.4 Reason 3- Current Purchase Order(s) exist for the stock item

For exactly the same reason as Sales Orders, stock items cannot be deleted if there are any Current
Purchase Orders.

= PP - View Purchase Orders Far & Slock lem

Code: [Test (= Mame: [fest =N
Current Crders Fiveed Crders

&l projers & atuene

Ondevifmbumite | Type Coder Dsbe  Ovcler Stabus  Auth AfCReF  Seppler ...  Supglier Ref No Vellue

] iy oy deider s with canweded order s

Similarly, you will have to archive any current orders (remember, you can only archive orders with a
status of Complete) before you will be allowed to delete an item.

The same rules apply as archiving sales orders i.e. you can only archive up to a date and not individually.
Archive routine can be found in Purchase Order Processing > POP Utilities > File Maintenance.
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= POP - Archive Purchase Orders & Returns

from the system and places them in an archive file

A

Archive details

This routine removes details of completed orders and returns

Archive all orders and returns with a date up to:

Records were last archived up bo:  31/10/2011
Last run details
Last run by: RICH 31/10f2011

[ ]

Cancel

1.5 Reason 4- Allocations on a Bill of Material Build

In this help sheet, we are covering the deletion of stock items that are Component items.

If a stock item is currently allocated to a Bill of Material (BOM) in the Bill of Materials module as
illustrated below then this will prevent it from being deleted.

B B0M - View Allocation

Seat Al M

Adocation Mo |33 o0y 1 2oe0s (=] Dt I

Bl o Makirials Curantly Abocsbid

Shock Code Original Ghy Gy Oubsbardng  Urik of Meadurs
B 100008 1.00000 Esch
Coenpoarmots Curmently Alos sted

Stock Code Hame Type ity Requred Qty Adocated  Unit of Megsare  Properties
COMP] Component | Comgponent 100000 100000 Each Hlows Negakive
SoMPY Somponack J Sgmponent Lo 100000 fgch Sllorey Negpbre

11 00000

D) DD

AL g™ AT




X Item
tManufacturing

&

The stock item in this scenario would have to be unallocated or the build would have to be completed so
that there would be no outstanding allocations of the stock item on any BOM Builds.

In addition to this, the stock item, which exists as a component on a BOM, would have to be deleted from
any BOMs where it is used.

Only when this criterion has been satisfied can the stock item be deleted.

1.6 Reason 5- Unposted Standards Cost Variances

Do you use the “Standard Cost” costing method for any of your stock items that you are trying to delete?
If not then this step can be skipped.

£ T - Enter Mew Stack Item [:|rg|')<|

Stack ten

Code: | TEST Wame: |Test Iten

Duetsls | Ansless | Supplers | Aternstives | Locstions | Atbschments | Mema | Comments | ManuFacturing |

L dasssfication Tem skatis
Prochuct grougx (STANDARD : Cusrent status! Extie -
Prochict bype | Inactiestion date: |
Trading settings Manusfactirer detals
Skoch unit: Each f Maniisourer:
T 1t [1- 524 Rate =l Pt ri:
Labed peinting ootions Sales orders
Labl prirting spticn! | Lubal not required - Allow sales orders; [
Coeting methad
Cest miskhad: Standard cosk price: £ 0.00000
D descrphon BOMdetals
(2 Comperand]
(CBaik een
(CIFhantom iem
CpsfEnught
[ Uisn ibewn deszripkion on orders and inviaces
[ swe || cowr | [ousheats... | [ sebratrwes | [ contortDetats... |

If you do use Standard Costing then unposted standard cost variances could be preventing you from
deleting a stock item. When attempting to delete a stock item, it should be immediately identifiable
whether there are such postings. The following screenshot highlights where this can be seen.
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‘= ST - Delete Stock Item

Stock item to delete
Cade: [rest =
Marme: ITBSJ: Ttem @ | o !
Item status

Deletion status: The item cannot be deleted while there is allocated stock, an order
or return using the stock item, or build operations within the Bill of

Materials module.
Current stabus: | Inactivation I
Total quantity: 10 ] On-order: '
_ dllacared: l Free stock:

Unposted standard cost variances: |-

Unposted standard cost variances can be posted by going to Purchase Order Processing > POP
Maintenance > Standard Cost Variances. To post, click on Reset Variances.

= POP - Standard Cost Variances

Select stock items
(@ Single stock item Code: |TEST =
£)Sole prodic: ot Name: =
) &l stock ikems

Stock, item standard cost variances

Item Code Item MName Cumulative Yariance Yariance Last Reset
TEST Test Item 100, 00000
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Once all of the above criteria have been satisfied then you will be able to delete a stock item. You will
notice that the deletion status will be “May be deleted”.

= 5T - Delete Stock Item

Stock itern to delete

Code: TesT [+

Name: [Test item (=
]

Ttem ckabus

Deletion status: May be deleted

1.7 Alternative to Deletion

If, for whatever reason, you cannot delete a stock item then you can change the status of it on the Stock
Item record to Inactive as illustrated below.

This will prevent the item from being available for selection when entering any stock movements, sales
and purchase orders.
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Coda: [TEST E Name: | Test Rem @
Detds | Manatscturing | Analyss | Suppbers | Absmatives | Lications | fetachments | Memo | Gomments |
1
I chassiication T stabs
Frochuct group: [sTwoumn [=] Currerk status: roce 9
Prishuct bype [= Dttty ot T
Tradng settings Maruifacturer detad i
Stockund; Lach : Manadf sitarer:
T rate: [ -t : Patr [
Label privitiee eptiorn Saler e
Label printing epkion: | Label ro requred v Al sales orders: 15} |
|
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