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1. Prerequisites

Free Space
It can be difficult at times to estimate the size of a specific X3 schema as all folders can be a partof a
single database file, we can get a rough figure for this using a ‘Size by Schema’ SQL query.

If thereisn’t free space on the drive toaccommodate the SVG, you will need to either clear down some
temp/working files or askto have space added to the drive to accommodate.

SQLBackups
You will alsowant tocheck on the time that SQL backups are ran and how long they take to complete,
this will allow you to schedule the SVG to run after these have completed to avoid issues.

2. Schedulingthe SVG

You will first need to schedule the extract of LIVE data to be imported into TEST.
Note: the folders displayed in the screenshots will always be SEED, as this document was created using a
baseline test system. Please ensure that you have your folder names correct and take carein reading

the document.

» Log intothe LIVE folder and navigate to: Usage > Batch Server > Request submission and configure
your SVG taskas below (Ensure that the folder is set to the LIVE folder):

Query submission (?)

Folder * User code # Password
| - SEED Qi | | ADMIN Qi | | Password |
SEED folder
Group Task Code *
|—> QE| |—> DOSSYG QE|
Data Extract Language Date Time
E Q| [220322  @Qi] [omoo Q| [ Template

This task should be scheduled to run during the night and as mentioned previously, preferably outside of
the time that backup tasks are running on the server.

» Once you are happy with your task, select ‘Validation’.
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You will then be presented with the parameter entryscreen for the data Extract.

Data Extract (?)

Folder Tables to Export Backup velume
== Q i E Qi| [sve Qi
Copy configuration files [ ] Realsizein srf

» Select the folder that you would like to extract (LIVE), leave the “*’ in the ‘tables to export’ field and
leave the backup volume as ‘SVG’ then select OK and your task will be submittedto the batch server.

You can check to make sure that the task has submitted correctly by checking the batch sever, the task
will commonly be displayed at the top of the table of tasks as it is scheduled for the future:

Number Folder Task Code One User Status

Once the task has completed the data will be input into the following directory:
C:\Sage\X3APP\folders\SEED\SVG

Note: there must be a directory with the same name as the ‘Backup Volume’ for the taskto run.

3. Importing the SVGinto the Test folder.

Assuming that you will be overwriting an existing test folder you will need to rename the physical files
for the test folder to reuse the same name. Before you do this you will want to log into the existing test
folder and stop the accounting tasks.

This will require you to change the name of the following directories:

C:\Sage\X3APP\folders\TEST
C:\Sage\X3APP\folders\X3_PUB\TEST

To:

C:\Sage\X3APP\folders\TEST_OLD
C:\Sage\X3APP\folders\X3_PUB\TEST_OLD

Once this is complete, you will need to copy the live folder in both the ‘Folders’ and ‘X3_PUB’ directories
and rename themto ‘TEST’. This allows us to overwrite the existing test folder with live data which is the
most space efficient way to do this.

XD - %wd
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Following this we can open the X3 management console, select the solution, then ‘folders’ followed by
‘import’:
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I sage X3 Configuration Console - CFG.2.53.0.6 - [m} *

Conscle  Solutions Actions View Tools 7

@ I

Data - Application  Rurtimes Databa-s_e scripts Unkéd servers

 F K

Mew  Import a solution  Delete

|

Folders

Welcome

Solutions & Impot [ Expot [ Copy ﬁ Remote import |  #| Change password Check password = Refresh 9 Help

BEEIRO
X3APP

e X3 on supx3v13atest [ID : X3APP ._ e
Sk Port number: 20100
o[ 1 supaviZatest - X35GL fumoer

Configure the import taskas shown below, the only thing that will need to be changed here is the ‘name
of the folder to be imported’ this should be the test folder but as we’re doing this on a demo systemi it
will show as ‘SEED’ in the screenshots:

NOTE: Once this process has beenstarted it will begin to overwrite data and reverting to a backup will
bethe only way to return to where you were, so please be surethat you DO NOT have the LIVE folder
selected.

E Import a folder - X

—c Import an application folder

Please specify the name of the folder to import. and the directory containing
data

Mame of the folder to be imported | SEED . g Help
Archived folder “
SVG directory |sv5 v

[ Import of the table structure only
[Jimport onty Historical folder
[ import from dmp files, with Bulk Copy utilty and Export Data Pump
[initial size read from SRF canfig
Data tablespace

Use SQL Filegroups

Size of the data file 11001+ Mb

Size of the index file 5002 Mb

Sage X3 user |ADM\N | (V& only)

Password | | (VE only)

Reference folder x3 *3 i
Copy folder X3 X3 ~

Generate script Cancel
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Clicking ‘Ok’ will start the import process this will just need to be monitored until complete:

& Configuration - m} *

a_ Folder impaort

—J

4 Folderimport SEED : 5if files generation

® =
Progression  Parameter Trace
Action Status
+ Folderimport SEED : Folder scripts generation Successful completion
+ Folderimport SEED : Database user creation Successful completion
# Folder import SEED : Sif files generation Running
Folderimport SEED : Data loading into database X35GL  On hold
Folderimport SEED : Folder definition generation On hold

Once this has completed you canlog back into X3 and enter the Test folder and ensure that everything is
ok by accessing a couple of functions.

4. PostIimportChecks

After your Import has completed and you’ve confirmed that the folder is working as it should be you still
have a few checks that will need to be completed before you can hand this back off to the users.

Parameters

There aretwo parameters that will need to be blanked out to ensure that the new test folder isn’t trying
to speak with the live instance of V1 after the folder copy has been completed. You can get to these via:
Parameters > General Parameters > Parameter Values

The parameters that will need to be clearedare:

» ADX>EDM>XV1IEDMWSP
» SUP>WRK>SERMES
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Accounting Tasks
As a final step, you will need to delete the accounting taskin the new test folder and re-create it as this
will be referencing the taskthat’s likely still running in live. You can do this in the following function:

Parameters > Financials > Accounting Interface > Accounting Tasks

» From here, click on theline and then the delete button:

T+ 1 4 Accounting tasks

Journal Status Monitor | [=
List UTILITIES <
BROWSING ~

N Printouts

d 4k -

Criteria
HELP <
DIAGNOSIS... <

i Q

Once this has been completed you can just click back into the line and another entry will be created. All
you will need to check here is that the ‘number of records’ has been set to what it was previously. Now
that this has been createdit should reference a new ‘Recurring task’ as shown below:

Change the key...
Links
Recurringt... | Description Criteria ) E
_ Properties...
Send to...
Converter O
4 3
BROWSING ~ ™
=

You should alsobe able to see this taskreferencedin: Usage > Batch Server > Accounting Task

Journal Status Monitor (?) Active Deactivate Refresh W
) Parameters
List
UTILITIES <O
BROWSING ~ | B
s s _ _ =
Recurring t... |Recurring task status Printouts
1% i
: |ACCENTRYO1 WACCOTEDBZ  Active HELP ¢
2 H
: DIAGNOSIS... <
4 » r‘I'I

I P - _.
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5. Completion

Now that the folder import has been completed and you're ready to finish up here, you will need to
clear down any files that may be left over from this work.

Files to be cleared down:

» Any TEST_OLD folders that were createdin the process of setting up the new folder.
» Any SVG data left over in the LIVE or new TEST folders

You will alsowant toliaise with your internal SQL DBA and have them check on the TempDB and
transactionlogto ensure that these haven’t grown to a size that will causeissues.
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